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Company Background

Castel Beidou Hong Kong Limited is a Hong Kong-based Beidou and global satellite provider; our mission is delivering 

high quality products and services for di�erent industries. 

Castel Beidou has been applying advanced global satellite technology from China Aerospace to improve people’s quality 

of lives. Besides providing the basic positioning service, from infrastructure to application, our company is willing to 

provide customized and suitable solution according to the requirements from customers. 

CASTELBEIDOU
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2016 Objectives

Responsibility on GPS
�e GPS technology in the past was more focused on equipment tracking. At present, Castel Beidou is striving for 

developing more advanced solutions, optimize and improve our current products and technologies, and commit to 

o�er more innovative products and services for our current and perspective customers. 

As the trend of Big Data and Internet of �ings, Castel Beidou will introduce more products and technologies, to let 

customers to alleviate the complication of massive data, and enjoy the bene�ts from personalized data reports. Castel 

Beidou is ready to help customers to meet the era of success.

We deeply believe that evidence supports is one of the most e�ective management strategy, high value data information 

also can allow customers to increase the management transparency, and the very �rst step is the practice of Big Data. 

Logistics industry prospection 
Castel Beidou will actively help with developing Hong Kong logistics industry to be the world’s biggest intelligent 

freight base. �rough GPS, driving behavior monitoring and other technologies to improve the quality and business 

performance of overall operation, and moreover, by optimizing the resource allocation, which allows the logistics �rm 

enhance the �exibility and long-term competitiveness in the industry. 

Chairman’s Message

I am happy and honored that Castel Beidou Hong Kong Limited published the �rst annual booklet. 

�is booklet is intended to provide you with a brief introduction of our company and share some joyful stories and 
feedback from our current customers. Hope a�er reading this booklet, it can strengthen your con�dence to us, and 
have the opportunity to choose Castel Beidou as your GPS vendor. 

In the past, Castel Beidou focused on the research of global positioning and Beidou satellite technology, to study on 
how to optimize the products and service for the customers, and have been successfully sale our products to more than 
80 countries. Along with our self-developed products becoming matured, and gain research experiences from world-
wide. About two year ago, our company found a better market positioning to serve the society, which is extending the 
technical research to the service operation. And with the technical background of China aerospace, we have introduced 
a matured products and services to Hong Kong market.  

Some people think GPS application is an old-fashion, the pro�t is not attractive, but we are keeping insist to this 
business. �e reason is we believe that the advantage of GPS technology can be delivered to the market is way more 
than we can imagine now. For example, in foreign countries, the police can predict the accident rate of a certain street 
through the GPS information; this kind of system is already quite matured, but the technology has not implemented in 
Hong Kong. Similarly, at the time when driving behavior analysis was launched, we also faced a challenging situation 
that many customers think this technology is not new and the �eet management system is not necessary for their com-
panies. 
However, a�er the customers listened to our business strategy and business solution, most of them changed the original 
intention and choose to corporate with us.

Along with the development of big data and Internet of �ings, we are con�dent and believe that GPS and Beidou 
application will again become a hot topic in the �eld. Fortunately, Castel Beidou had already obtained considerable 
achievement from di�erent industries, and we will continue to provide more personalized solutions for our customers. 

We look forward to earning your business and having a successful business relationship for several years to come, we 
hope you will be a part of our exciting future. 

Mr. Zhang Xiongfeng 
Chairman, 
Castel Beidou Hong Kong Limited

CASTELBEIDOU
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Platform Overview

Nine new value-added management technologies 

Our GPS combined with wireless communication and iridium communication to provide one-stop cloud application 

for 24/7. In general, positioning information and data will be transmitted through GPRS, but in case of poor signal or 

beyond the scope of service area, it will automatically transmit information to the platform by iridium satellite. 

Vehicle Management System(VMS)
�e intelligent tracking platform, Vehicle Management System (VMS) has implemented nine new value-added tech-

nologies, in order to provide more advanced and e�ective management system, and let the management be able to 

receive instant information, and better reports analysis by the mobile app or web browser at anytime in anywhere. 

Delivery Management System(DMS)
Delivery Management System (DMS), an intelligent management platform, it supports with the smarter �eet schedul-

ing through GPS, and helps to build a �uent, safe and e�cient transportation process, and real-time conversation 

directly with the related employees. 

Customized
Function 

Driving Behavior

Optimize driving habit and 
improve safety awareness. Enhance 
risk management and manpower 
management 

Monitor temperature upon work-
ing environment’s needs

Temperature
Monitor 

Castel SOSPassive Monitor 

In case of emergency, passive 
monitor the vehicle for instant 
information 

Chat with the control center when 
needed 

In case of emergency, provide 
extra conversation channel 

Design unique business solution 
upon customers’ request 

Accurate
Positioning 

Global positioning system and 
BeiDou satellite technology 

Castel Talk

Trigger picture and upload to the 
platform instantly 

Camera Recorder

Identify driver’s identity, time and 
location

Smart Card
Authorization 

2016 Objective

Service coverage expansion
�is year, Castel Beidou has absorbed plenty of successful experience and knowledge, which inspire us to implement 

GPS technology to di�erent industries, such as: construction industry and property management industry. Bring a new 

technical experience for customers. 

In 2015, with the collaboration between Hong Kong SAR Government and Chu Kong Transshipment & Logistics Co., 

Ltd, which has already, took a step ahead on maritime business. So Castel Beidou has decided to increase the coverage 

of our products and services.   

Technology innovation
�e work enviroment monitoring technology could help customers to generate various reports for management 

supports. �e third generation of 3G Camera, will be the biggest helper to ensure the working status under any environ-

mental obstacles at anytime in anywhere. 

In 2015, with the professionalism in GPS and video tracking technology, we are now developing the intelligent parking 

lot solutions, in order to optimize the management of parking lot, help to reduce fuel emission and pollution, and create 

a sustainble business and sustanble city. 
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Redefined moving & Redefined living 

Make your life easier 

In Hong Kong Market, Canaan Moving Company provides storage services 

base on the economic change and customer demand. In order to maintain 

high quality and professional moving service, Canaan treats every employee 

attentively, and also receives those sta�s’ hard working and supports as pay 

back. Canaan agrees it is not di�cult to hire an employee, but hire someone 

who is capable and reliable is not an easy thing.  

Professionals you can trust 
�e actual complicated moving environment is more 

or less will a�ect daily moving procedure. Canaan 

insists to be the backup supporter for their frontline 

employees, and fully understands the di�culties may 

occur during the daily operation, in case of any contin-

gency may delay the following reservation, Canaan will 

check the location of the each vehicle through VMS 

platform and arrange a better vehicle scheduling for 

providing the service promptly to customers, this also 

prevent from giving stress to the employees for failing 

to �nish the work on time. And if they receive an unex-

pected order, Canaan could also easily arrange the 

vehicle, which is the nearest to serve the customers by 

simply through the platform.  

Because of the importance of each customer’s needs, 

Canaan is willing to accompany customers through 

every stage of their lives, which kept plenty of unfor-

gettable memories for Canaan. Few years ago, Canaan 

had an order from a client who married to Taiwan, so 

Canaan was in charge to help her move all the items to 

her destination, at the end when the customer received 

all the items, she was excited and felt touched and even 

shed a tear by the dedicated service, sta�s from Canaan 

were all motivated by her feedback. 

Compared with other companies, Canaan recognizes 

Castel Beidou’s attentive e�orts, whether the unique or 

the prompt support services and the responsible 

attitude, all of these make Canaan satis�ed with Castel 

Beidou products and services. 

“Canaan could also easily arrange the vehicle, which is the 
nearest to serve the customers by simply through the platform. ”

CASTELBEIDOU

It all started as a street vendor, after 50 years, Canaan Moving Company has been grown to a professional moving team 

with sincere and considerate services, which gained lots of supports and referrals from satisfied customers. Recently, 

Canaan expands warehouse storage and many other add-on services to meet customers’ needs. 

FREIGHT MANAGEMENT
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Best transshipment logistics partner 

100-YEAR-OLD Brand, 
a leading logistics supplier
Chu Kong Transshipment & Logistics Co.,Ltd. (CKS), sets modern logistics as its core development, it offers freight 

forwarding and affiliated supporting services connecting Guangdong Province to and from Hong Kong and most desti-

nations in the world. “To be a first-class freight forwarder, to be the strongest logistics service supplier, and to be the 

best transportation agents”, with this inspiring slogan, CKS now has become a huge logistics platform. 

Founded in Hong Kong in 1989, currently CKS has established 36 branches and o�ces. With the professionalism in this 

�eld, and the business philosophy by always setting their customers as priority, helped CKS to built a good service 

system, and gained the customers’ a�rmation. In particular, the current logistics service demand is getting complicat-

ed, so providing one-stop services are increasingly important. In Guangdong and Hong Kong market, CKS has become 

a large-scale one-stop logistics service provider, deliver-

ing the high quality services for both Hong Kong and 

mainland customers. 

High-class logistics team
CKS indicates optimizing enterprise logistics e�ciency 

is no longer the key competitiveness. Instead, using 

real-time data to strengthen the e�ciency of supply 

chain is the main point. In the past, CKS cannot e�ec-

tively check the actual location of the vehicle and 

real-time tra�c conditions, which would require sta� 

spend more time on waiting for containers. 

For logistics service, delivery the right amount of the 

right product to the right customer at the right time and 

right place is the key criteria. So CKS adopt Castel 

Beidou intelligent solutions, through the VMS platform, 

CKS management could easily monitor the status of 

vehicles, verify the driver’s attendance by using the 

smart card authentication function, and also be able to 

track the vehicle real-time location, estimate the deliv-

ery time, monitor the team operation and road tra�c, 

and observe the driver’s driving behavior in the system, 

avoid fatigue or improper driving, with all of these 

functions from Castel Beidou solution, it could e�ec-

tively reduce the accidents and damages or extra 

expenses, and ensure the safety of the products to be 

delivered to the customers. 

 

At present, by using the information and data from 

VMS platform, CKS had reduce unnecessary cost, 

improve operating e�ciency and help customers to 

create the highest pro�t, which creates a win-win 

business. 

“Castel Beidou solution, it 
could effectively reduce the ac-
cidents and damages or extra 
expenses, and ensure the 
safety of the products to be de-
livered to the customers. ”

CASTELBEIDOUOCEAN FREIGHT MANAGEMENT
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“The biggest help and benefit from this system is the data output, it can be 
shared with our colleagues and customers to discuss how we can better opti-
mize the entire logistics process to achieve the highest profits for both of us.”

Professionals in Soda World 

Coca-Cola, an unforgettable word
Whether to meet customer demand or thinking of the operational aspects, Swire Coca-Cola Hong Kong never 
ignore every single step of safety and quality standards. They believe this attitude is indispensable, not only the 
safety, quality is also needed to pay attention to, making sure to meet customer’s need and having no quality 
issues at the same, it will naturally strength the company public image and improve brand reputation. 

Swire Coca-cola HK  would starts 
from the Shatin factory and deliv-
ery their products to their custom-
ers in di�erent regions of Hong 
Kong, because of the one-stop 
production line, its products and 
service are seems to be especially 
fast and organized. 

On the day of interview, because of 
the heavy rain, our colleagues who 
attended the interview immediate-
ly experience how Coca-Cola 
treats their customers as priority. 
Since our colleagues are not wear-
ing safety shoes and lack of safety 
equipment, the Loading and ware-
house manager, Mr. Wu, he 
arranged our colleagues to another 
safe place for the interview. In the 
daily operation, all the trucks from  

Profession, no fear of challenges
Among the numerous factories, Coca-Cola HK is the 
most unique and challenging one, because of its 
high-rise structure of the factory. In order to ensure the 
products can be processed and leave the factory 
smoothly, all the equipment on each �oor need to 
maintain in a best condition.

Mr. Wu said, “due to the vertical design of the plant, in 
most times, the goods will be distributed to di�erent 
�oors, so we must ensure all the distribution and ship-
ping process are going smoothly. “ and later he added, “ 
this is a very interesting and fun challenge, since the 
factory is quite di�erent from the traditional horizontal 
design.”   
  
In addition, real-time road condition is another 
challenge for Coca-Cola HK, if the trucks cannot reach 
to the destination or discharge back to the factory on 
time due to the environment changes, it would de�nite-
ly a�ect sta�s’ daily work completion. And Mr. Wu 
thinks this is the right time for them to develop the 
team spirit vividly, to give a hand to each other even in  

di�erent job functions.  In order to achieve the business 
goals and better utilize current resources, currently, Swire 
Coca-Cola HK adopt VMS system to check vehicle 
real-time location, analyze vehicle allocation, and the 
data generated from the system could help them to make 
the most appropriate decision. Mr. Wu said, “ the biggest 
help and bene�t from this system is the data output, it can 
be shared with our colleagues and customers to discuss 
how we can better optimize the entire logistics process to 
achieve the highest pro�ts for both of us.” 

More diversity, more advantages
Mr. Wu also mentioned that Castel Beidou provide di�er-
ent value-added services. He said, “ �e smart card 
authentication could help to do performance manage-
ment. �e driving behavior analysis could understand 
driver’s driving habits. We appreciate for Castel Beidou is 
willing to develop existing system and keep to make it 
better and better. “ He indicates that he had no fear to 
meet current or perspective customers’ demand, since 
VMS mobile app allows me to check the whole logistics 
status anytime and anywhere. 

CASTELBEIDOUFLEET MANAGEMENT
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CASTELBEIDOUENVIRONMENTAL VEHICLE MANAGEMENT

A new revolution for “Being Green” 

Enjoy your smart ride with Electric Age and
Castel Beidou
As a socially responsible car rental service company, Electric Age promises to provide professional and reliable 

electric car service. With the GPS technology supported from Castel Beidou, Electric Age has been successfully 

gain high praise from their high-end corporate customers and the leisure customers.

service is particular methodical and organized. Regard-
less of where the customers are, Electric Age could easily 
know the location of their vehicle through VMS 
platform, and arrange the nearest vehicle to serve the 
speci�c customer. “ With the background of China aero-
space technology, it boosts our con�dence towards to 
the brand, and it turns out the strength of support is 
guaranteed, and moreover, the global positioning system 
is more accurate compare to other companies, which 
allows us to observe  the �eet location and status anytime 
and anywhere.” �e Electric Age manager said. As a 
“Green” car rental service company, Electric Age 
believed that with a strong and considerate customer 
service system, Castel Beidou always provides best 
solution and support to any problem if occurred. “Every 
time when we encounter any trouble, we always can get 
instant response from Castel Beidou and help us to get 
rid of all our problems.” Said by Electric Age user.  

Geo-fencing keep you on the right track
Due to the work requirement, the Electric Age �eet 
needs to constantly drive between Tsing Ma Bridge and   
Hong Kong International Airport, by applying geo-fenc-
ing function, whenever the vehicle enters and exit the 
Tsing Ma Bridge, the device would generate a reminder 
sent out to the control center through GPS and GSM, so  
the company can know the real-time information via the   

control center. And then, the control center could 
contact the hotels for promptly preparation and guest 
reception, which increase the customer service level, 
and create a more professional, more accurate and more 
�uent procedure to serve their customers. Compare to 
other similar GPS suppliers, Electric Age do a�rm 
Castel Beidou’s intentions and e�orts. 

We do care about your future 
Electric Age understands that the average density of 
lithium battery would increase about six to eight percent 
every year, and will be doubled in ten years. So it means 
the price of battery will decrease, but oil price will be 
more expensive instead. In order to achieve the 2015 and 
2020 emission reduction targets, the Hong Kong SAR 
Government implements a series of actions. In the near 
future, the utilization of gasoline will shrank. Electric 
Age is now promoting the concept of sustainable 
business in the Hong Kong market, and planned to 
increase their �eet up to 100 vehicles, and expand their 
business to Mainland China, such as Shenzhen, Guang-
zhou, Zhuhai, Shanghai, and Beijing. 
Castel Beidou has the same philosophy with Electric 
Age, which is pursuing a sustainable business. So we are 
looking forward to see Castel Beidou and Electric Age 
help to create a low-carbon, and a sustainable city. 

�e establishment of Electric Age 
intends to change consumer habits 
of energy use in the metropolis 
through their car rental service, 
while the company introduces 
American high-tech eco-friendly 
electrical vehicle – Tesla Model S. 
In the Hong Kong market, Electric 
Age o�cially cooperates with 
Castel Beidou since 2015, by 
adopting Castel Beidou GPS tech-
nology, which in order to provide 
customers with more professional 
car rental services, and ensure to 

deliver the advanced, fashionable, 
sustainable concepts to the car 
rental industry.

GPS, your business accel-
erator 
On the Tsing Ma Bridge, no matter 
it are a sunny or rainy  day, Electric 
Age and its eco-friendly Tesla is 
driving back and forth between 
Hong Kong International Airport  
and customers’ destination.  
Under such a busy working condi-
tion, the Electric Age car rental    

“ With the background of China aerospace technology, it boosts our 
confidence towards to the brand, and it turns out the strength of sup-
port is guaranteed”
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LOGISTICS MANAGEMENT

Exclusive solution for your business

The Ng Brothers: The sparkles of Logistics 
Believed in there is human life has the idea of logistics, with early year experiences of logistics operation, the Ng 

brothers keep hard working and constantly seeking progress in this area of business along with the change of the 

market. 

In the daily operation, the �eet manager could monitor 

the real-time vehicle location through the VMS 

platform, by this way, it drastically reduce redundant 

working process. Besides, the function of Smart Card 

Authorization helps to check sta� attendance and better 

calculate sta� salary accurately. 

Moreover, Driving Behavior Analysis is also the key for 

their business. It can e�ectively improve drivers’ driving 

habits, and reduce the occurrence of disputes between 

drivers and the dock managers. 

In order to satisfy clients’ needs, and base on di�erent 

industries, working environment and �eet management, 

Castel Beidou could provide tailor-made business 

solution, to deliver a customized customer experience. 

Sherman Ng said, “�e advantage of choosing Castel  

Beidou is they are continuing optimize the existing tech-

nology with customers and help their customers to open 

up new business.” 

Your best business partner 
Vanquish realized the trend of online shopping, in 2016, 

the company would provide small and medium-sized 

logistics service, which is a local type of delivery service 

in Hong Kong. At the same time, Vanquish understands 

the importance of rewarding their employees, therefore, 

the management of Vanquish decided to practice the 

KPI system with the help of Castel Beidou, rewarding 

and motivating them to enhance a better business 

performance. 

Vanquish Group Co., Ltd, With 26 years of business background, even though they had experienced the �nancial crisis 

in 1997 and 2009, facing a massive sales reduction, the CEO of Vanquish, Sherman Ng, he thought that business is like 

stock market, it involves risk, it may rise or fall, and when it comes to trouble, the market orientation which the compa-

ny is standing is the key to the �nal victory. And with the Mainland-China logistic park set-up in the early time, it 

helped Vanquish to go through the �nancial crisis di�culty smoothly. 

Customized solutions 
In order to provide 24-hours logistics services. Vanquish adopt Castel Beidou platform to track and manage the large 

�eet on the dock e�ectively and e�ciently, and the functions gained the most praise are Smart Card Authorization and 

customized port map. Sherman Ng thinks the exclusive dock map plotted by Castel Beidou is even more accurate and 

precise than the original map provided by other competitor. 

“The advantage of choosing Castel Beidou is they are continuing opti-
mize the existing technology with customers and help their customers 
to open up new business.”

CASTELBEIDOU
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Products

Product Functions

Castel Family, one of the brands in Castel Beidou Hong 
Kong Limited, concentrates on people, pets, vehicles and 
motorcycles.  Our mission is “Caring for Your Loved Ones”.

Caring for Your Loved Ones

Lite Guardian

High Definition Car Recording Device

A real HD recording experience 1920x1080 (FHD)
Driving Behaviour, just at a glance

HT-312

170°
Wide-angle lens

 

2.4"
Monitor

H .264
Compression ratio

 

 

Optical
Shockproof

Smooth Videos

G -S E N S O R
Gravity sensor for
video protection

6G F 2.0
Large Apertures

Email   cfinfo@castelhk.com   Web   www.castelhk.com Tel   (852) 2627 3388   Fax   (852)  2363 7973

MPIP-620 PT-719 IDD-213THPT-690 PT-718

SOS
SOS

Device user can request help by 
pressing the SOS button. Alarm 
noti�cation will be sent to 
mobile app user and he/she can 
give immediate assistance.

Setup
Defense

When the vehicle is started in 
an unauthorized situation, the 
app user will receive a noti�ca-
tion, to react accordingly.

Locating user’s real-time position by 
displaying on the mobile app. App user 
can give immediate assistance when the 
user is in emergency.

Smart Locating Geo-Fencing
When Geo-fencing is set, the device will 
send alarm noti�cation to the mobile app 
automatically, whenever the user enters 
or exits the area.

History Path
Allow mobile app user to trace back the 
one-month movement paths of the device 
user. 

Low Battery
Alarm

Send noti�cation to mobile app 
when the device power is low.

Mobile App
Premium accounts can support 
up to ten devices. Functions 
such as sharing and authorizing 
are also available.

Functional Features
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